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The application of neurophysiological methods to study the
effects of advertising on consumer purchase behavior has seen an
enormous growth in recent years. However, little is known about
the role social settings have on shaping the human brain during
the processing of advertising stimuli. To address this issue, we
first review previous key findings of neuroscience research on
advertising effectiveness. Next, we discuss traditional advertising
research into the effects social context has on the way consumers
experience advertising messages and explain why marketers, who
aim to predict advertising effectiveness, should place participants
in social settings, in addition to the traditional ways of studying
consumer brain responses to advertising in social isolation. This
article contributes to the literature by offering advertising
researchers a series of research agendas on the key indicators of
advertising effectiveness (attention, emotion, memory, and
preference). It aims to improve understanding of the impact
social context has on consumers’ neurophysiological responses to
advertising messages.
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Marketers’ spending on advertising reached $569.65 billion
worldwide in 2015 (eMarketer.com 2015). Such enormous
spending should be informed by a significant effort in measuring the effectiveness of the advertising. Traditional methods
for predicting the success of advertising are based on selfreports and largely depend on the willingness and ability of
consumers to describe their levels of attention, emotions, preferences, or future buying behavior in relation to the marketing
campaign to which they have been exposed. The application
of self-reports for measuring consumer behavior, such as questionnaires and/or face-to-face or telephone interviews, can lead
to invalid results due to the limitations and biases that are
inherent to conscious and unconscious processes (Fisher
1993). For example, unconscious processes occur below the
awareness threshold: Human consciousness starts to work
approximately 300 to 400 milliseconds (ms) after a stimulus
has been presented and can therefore not be reliably reported
verbally, yet it is still processed by the human brain (Johansson et al. 2006). However, these unconscious processes may
have a considerable impact on consumer behavior (Zaltman
2000). People sometimes have subtle feelings of knowing
what they have experienced in relation to advertising exposure,
although they may be unable to retrieve explicit information
from their memory and express it in words. Likewise, consumers’ emotional experiences related to advertising are complex
and often include automatic processes, which are difficult to
capture in self-reports (Davidson 2004; Zajonc 1980). Consumers are not always capable of accurately predicting their
future buying behavior due to novelty, context, and specificity
of the product—factors that seem to change unpredictably
(Loewenstein and Schkade 1999). Alternative scales have tried
to improve the ability to predict consumer behavior using selfreported preferences and intentions by considering biases in
reporting and measurement (e.g., Mittal and Kamakura 2001).
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In search of better measures and higher predictability, academic and commercial research has been employing neurophysiological methods to study the dimensions of advertising
effectiveness more frequently. Consumer neuroscience, the use
of neurophysiological and biological methods of research, offers
access to consumers’ mental processes and is therefore often
used to complement traditional self-reported measures (Ariely
and Berns 2010). Consumer neuroscience promises to reveal
processes heretofore hidden in the consumers’ “black box” and
thus offset many weaknesses associated with traditional methods (Plassmann et al. 2007; Telpaz, Webb, and Levy 2015). Its
methods include electroencephalography (EEG) and functional
magnetic resonance imaging (fMRI); biometrics such as skin
conductance, heart rate, respiration, eye tracking, and facial
expressions; and psychometrics, such as reaction times. They
offer safe, noninvasive access to consumers’ brain responses to
such stimuli as print ads, television ads, and movie trailers for
products and services and even political speeches (Falk et al.
2015; Pozharliev et al. 2015).
In the light of recent growth in the use of neurophysiological methods in advertising research, the authors of this article
are asking one important question: Is there room for improvement in the way consumer neuroscience is used to predict
advertising success? Can consumer neuroscience research on
advertising effectiveness benefit from including social context
in studying consumers’ neurophysiological responses to advertising stimuli? To answer this question, we first review previous key findings of consumer neuroscience research on
advertising effectiveness. Second, we briefly discuss the
results and implications of traditional advertising research in a
social context. Third, we elaborate on the link between the
social and neurophysiological processes and their effect on
neural systems recruited during ad exposure. Finally, we provide a coherent research agenda that is consistent with the previously discussed relationships and briefly suggest some
methods from the field of consumer neuroscience that can be
used in social settings. We hope that our observations and
propositions will help researchers advance the problem of the
application of consumer neuroscience in social contexts.

CONSUMER NEUROSCIENCE IN ADVERTISING
CONTEXTS
In the past decade, marketers have become more open to
the use of neurophysiological methods to measure advertising
effectiveness (Venkatraman et al. 2014; Wedel and Pieters
2008). This section introduces the two most commonly used
methods in consumer neuroscience and discusses their main
advantages and disadvantages.
EEG measures variations in electrical activity over the cortical brain regions, as a function of external or internal variables. These variations are recorded at various frequencies—
theta (4 to 7 Hz), alpha (8 to 12 Hz), beta (15 to 30 Hz), and
gamma (> 32 Hz)—that have been related to different

physiological phenomena. For instance, an increase in the
alpha frequency band (8 to 12 Hz) over specific brain cortical
regions has been inversely related to underlying brain activity
(Jensen and Mazaheri 2010). Generally speaking, the human
brain is divided into four main areas: frontal, temporal, parietal, and occipital. The frontal area is frequently associated with
experiencing reward, planning, social skills, motivation, shortterm memory, and emotional regulation processes (Langleben
et al. 2009; Morris et al. 2009). Specifically, the smaller alpha
activity in the left frontal area, compared to right frontal area,
is related to approach motivation (Davidson 2004). The occipital brain area, located in the rearmost portion of the skull, is
the visual processing center of the human brain. In particular,
the smaller occipital alpha activity is used as an index of higher
attention (Klimesch 2012). In addition, fMRI is commonly
used in advertising research. This noninvasive method localizes and measures changes in blood oxygenation during cognitive tasks. Brain activity following specific cognitive tasks
requires more oxygen in the involved brain areas. Oxygen is
delivered by an automatic increase of blood flow into the specific area, which is measured with high-field MRI scanners
(Huettel, Song, and McCarthy 2004). Each method has
strengths and weaknesses, giving it different advantages in
studies of the specific content of ad messages (Venkatraman
et al. 2014). For instance, EEG offers high temporal resolution
(on a millisecond time scale), significantly greater than that of
fMRI (on a time scale of seconds), and is therefore more effective in investigating ongoing consumer responses to different
parts or scenes of TV ads, on a second-by-second scale
(Dmochowski et al. 2012). On the other hand, fMRI offers
extremely high spatial resolution (2 to 3 mm), significantly
greater than that of EEG (1 to 2 cm), and may therefore be
more suitable when the exact localization of the brain response
is key to predicting ad success (Falk, Berkman, and Lieberman
2012). However, due to low temporal resolution, fMRI often
provides only aggregate measures for an entire stimulus and
misses subtle temporal variations that might occur at multiple
times during the viewing of ads. Neurophysiological data
obtained from EEG, fMRI, and other consumer neuroscience
methods are often used in advertising research as direct correlates of a number of key indicators of advertising effectiveness.
Advertising research suggests the use of four key constructs as
indicators of ad message effectiveness: attention, emotion, memory, and preference (Pieters, Rosbergen and Wedel 1999; Shapiro
and Krishnan 2001; Venkatraman et al. 2014). Consumer preference is frequently used as a direct correlate of subsequent purchase behavior (Cobb-Walgren, Ruble, and Donthu 1995). The
following sections review some of the neuroscience literature on
advertising effectiveness for each of the key constructs.

Attention
Neurophysiological methods, such as eye tracking and
EEG, offer more direct measures of attention when compared
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to self-reports and provide marketers with a reliable tool to
successfully distinguish between bottom-up and top-down
attention in relation to marketing-relevant stimuli (Boerman,
van Reijmersdal, and Neijens 2015; Pieters and Wedel 2007).
An eye-tracking study found, for example, that for magazine
advertisements the position that attracts the most attention is
the bottom of the right-hand page, next to an article or illustration with limited colors (Smit, Boerman, and van Meurs
2015). In EEG research on advertising, occipital alpha activity
has been related to attention processes, such as visual gating
during the viewing of TV commercials (Rothschild et al.
1986). Past studies using fMRI found a negative correlation
between the amount of attention for noncommercial broadcast
ads, reflected by occipital activity and accuracy of recognition,
suggesting that the “attention-grabbing” visual content of the
ad could block learning and retention of information in a commercial (Langleben et al. 2009). In another fMRI study, the
amount of attention for a static photo was positively associated
with the perceived attractiveness of the product package and
therefore with preference toward the advertised brand (Stoll,
Baecke, and Kenning 2008).

Emotion
Previous advertising research has used a variety of selfreported approaches in analyzing consumers’ emotional engagement in relation to advertising, such as TV commercials, print
ads, and web ads (Sundar and Kalyanaraman 2004). Earlier
neuroscience studies allude to the importance of frontal alpha
activity in affective processes (Davidson 2004). The model presented by Davidson (2004) argues that less left frontal alpha
activity, compared to right frontal alpha activity, reflects the
processing of positive stimuli. For instance, in two EEG studies,
Vecchiato et al. (2010, 2011) investigated viewers’ emotional
engagement with commercials incorporated in normal television
program content. Both studies reported greater right frontal
alpha activity for more pleasant and liked commercials and
greater left frontal activity for unpleasant ones. Another fMRI
study also confirmed the importance of the frontal regions in
emotional processing (Morris et al. 2009). Morris et al. (2009)
examined brain responses to television commercials through a
three-dimensional construct of emotion (pleasure, arousal, and
dominance). Using advertisement Self-Assessment Manikin
responses as a model for the fMRI data, they showed an association between activation in the frontal brain areas and the pleasure response to the commercial.

Memory
In an eye-tracking study on advertising, Wedel and Pieters
(2000) investigated the role of eye fixations with memory for
brands. Their findings indicate that systematic fixations on the
brand and pictorial features of the printed ad support brand
memory, while text fixations have no effect on subsequent

353

memory. Rossiter et al. (2001) were the first researchers to use
EEG to investigate brain locations of visual memory encoding
in relation to dynamic visual stimuli. Their results suggest that
the short- to long-term memory transfer of information from
television commercials takes place in the left hemisphere. They
concluded that the left frontal activation reflected by reduced
alpha activity is a reliable predictor of which ad scenes will be
better encoded in long-term memory and will subsequently be
recognized more easily. These same frontal patterns of alpha
activity, in relation to memory encoding during the watching of
TV commercials that elicit high subjective interest, were also
found in other EEG studies (Smith and Gevins 2004). The association between frontal activity and memory in relation to advertisement content was also reported in fMRI studies (Langleben
et al. 2009). Bakalash and Riemer (2013) found greater amygdala activity for memorable versus unmemorable ads.

Preference and Purchase Behavior
Previous EEG studies that suggest the strength of long-term
memory encoding for brand information is reflected by greater
left prefrontal activity may be used as an indicator for advertising effectiveness and therefore for its ability to favorably
affect consumer preferences and purchase behavior (Silberstein and Nield 2008). In an fMRI study on consumer decision
making, Knutson et al. (2007) reported a correlation between
nucleus accumbens (NAcc) activity, a brain structure closely
located and related to the amygdala, and a preference for a specific product. NAcc has frequently been reported to be
involved in the cognitive processing of motivation, reward,
reinforcement learning, and addiction (Knutson et al. 2007).
In an important fMRI study, Falk, Berkman, and Lieberman
(2012) examined whether neural responses of individuals to
TV ads can predict general population purchase behavior
above and beyond self-reported measures. Their results suggest that, on the large population level, measured by a change
in purchase behavior, effectiveness is better predicted by neural activity in the medial part of the prefrontal cortex (MPFC)
of people in a small group, compared to self-reported judgments. MPFC activity accounted for 33% of the variance in
the effectiveness of ad campaigns. Recently, Falk et al. (2015)
replicated their findings on the role of MPFC as a reliable predictor of TV campaign effectiveness, reflected by a change in
individual purchase behavior.
In a combined EEG and fMRI study, Dmochowski et al.
(2014) attempted to find the neural correlates of individual
preferences during TV ad viewing. Their results indicate that
individual preferences for television ads are predicted by the
level of intersubject synchronization among viewers
(Dmochowski et al. 2014). Intersubject synchronization is a
decomposition method, similar to independent component
analysis, that extracts linear combinations of brain activity
data that are maximally correlated in time (Hasson et al.
2004). This neural synchronization predicted the general
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population preferences of people who did not take part in the
lab experiment, measured by social media activity (e.g., tweet
rates and Nielsen ratings), more accurately than those of the
individuals from whom the neural responses were collected.
Dmochowski et al. (2014) suggest that one reason for this
unusual finding might be due to the social-influence processes
that are likely to take place in large groups in a real-life environment (Chan, Berger, and Van Boven 2012). The EEG and
fMRI data were recorded from participants placed in complete
isolation so that no social influence or interaction process
could occur. Here, in contrast, the general population behavioral responses were collected outside lab settings, and in that
way social-influence processes could have largely altered individual preferences for TV ads via social facilitation, social
interaction, or word of mouth. Indeed, someone’s behavior is
highly susceptible to social processes, such as social conformity, assimilation, compliance, and persuasion (Algesheimer,
Dholakia, and Herrmann 2005; Cialdini and Goldstein 2004).
The human memory, for instance, is largely susceptible to
social influence (Edelson et al. 2011).

watching sports events in social contexts enhances commercial
exposure because individuals are less inclined to switch channels during commercial breaks. Other studies provide evidence
for the negative effect of coexposure on attention allocation.
Bellman et al. (2012) found that the mere presence of others
distracts every coviewer’s attention from the TV screen, leading to reduced effectiveness of commercials, measured by
delayed ad recall.

TRADITIONAL ADVERTISING RESEARCH IN
A SOCIAL CONTEXT
In the past, marketing research on consumer behavior
focused on studying advertising effectiveness in relation to its
textual content, audiovisual features, and the media context in
which the ad appeared (De Pelsmacker, Geuens, and Anckaert
2002; Malthouse, Calder, and Tamhane 2007). Most of these
studies do not consider the social dimension of advertising and
minimize the role that the social interactions of the audience
might have on such physiological processes as attention allocation, emotional engagement, and memory (Kamins et al.
1989). Only recently have marketing researchers tried to overcome this theoretical gap by examining the effects that social
context has on the physiological processes during advertising
viewing (e.g., Jayasinghe and Ritson 2013; Puntoni and Tavassoli 2007; Puntoni, de Hooge, and Verbeke 2015; Raghunathan and Corfman 2006). For instance, Jayasinghe and Ritson
(2013) investigated the influence of everyday domestic social
environments and interpersonal family interactions on the way
consumers process TV ads. They concluded that the context in
which the message is consumed has a significant impact on
consumer engagement practices. Importantly, past marketing
research reports a strong influence of social processes on all
four key indicators.

Memory
Further support for the impact of social processes on ad
viewing was found in an article reporting on the effects of
social context on advertising memory (Puntoni and Tavassoli
2007). Puntoni and Tavassoli (2007) showed that with print
ads the recall of words that appeal to social desirability occurs
faster when the participants are in the mere presence of one
other person, compared to being alone. Furthermore, Bellman
et al. (2012) found that the mere presence of others leads to
reduced effectiveness of commercials, measured by delayed
ad recall.

Attention
First, social context was found to affect viewers’ attention
allocation to TV commercials. Moorman et al. (2012) found
that watching a sports event on TV in the company of other
people enhances the amount of attention paid to the commercials shown during that show. The authors suggest that

Emotion
Some studies have found that experiencing ad messages in
social contexts enhances emotional engagement. Csikszentmihalyi and Kubey (1981), for instance, report that coviewing is
a more emotionally engaging experience than solitary viewing.
However, social context was also found to have a negative
impact on consumers’ emotional experience with ad messages.
Fisher and Dube (2005) found that males reported a less pleasant emotional experience when the ad was viewed with
another male.

Preference and Purchase Behavior
Mora (2016) proposed that ad consumption in a social context leads to the activation of within-person goals, which
directly influences consumer purchase behavior, as well as the
activation of person–environment goals, which affects purchase behavior directly or through social interaction (Ariely
and Levav 2000). Despite their limited number, all previously
mentioned traditional studies on advertising effectiveness
clearly indicate that social settings, such as mere presence,
coviewing, social interactions, and social processes, including
social facilitation, social cognition, and social reward processing, alone or in combination, affect the way consumers experience advertising messages.

SOCIAL PROCESSES INFLUENCING ADVERTISING
EFFECTIVENESS AND ASSOCIATED NEURAL SYSTEMS
Marketing academics recognize that instances of consumer
behavior, such as allocating attention to branded products and
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making decisions, can be influenced by the presence of other
people, who could be strangers, friends, family members, or
salespeople (Jayasinghe and Ritson 2013; Kurt, Inman, and
Argo 2011; Ariely and Levav 2000). Thus, attention allocation
to a billboard or emotional engagement with a TV ad might be
modulated by social processes (e.g., social facilitation, selfreferential cognition, social cognition, social embarrassment,
and social reward processing) that take place when people
view advertising in a social context (see Figure 1).
Social Facilitation and Mere Presence
Consumers’ cognitive processing of advertising can be
modulated by the presence of another physical body or brain
in, for example, a simple social situation when subjects are not
engaged in active social interaction. Social facilitation is conceived as a tendency for individuals to behave or perform differently in the mere presence of others (Zajonc 1965). Early
studies defined the mere-presence effect as a noninteractive
social situation, where a second person, passively copresent,
does not attempt to engage the first person in any way (Zajonc
1965). The author proposed that mere presence is a sufficient
condition for producing nondirective, nonspecific arousal. In a
recent EEG study, Pozharliev et al. (2015) studied the modulation of attention allocation to ad materials in relation to different social settings (e.g., alone versus mere presence). The
authors found enhanced brain activation in occipital areas
when participants viewed pictures of branded products
together with another person compared to when they viewed
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them alone. This suggested that the presence of another person
increases the attention allocation that consumers give to advertising-related materials, especially to those with strong emotional value. Interestingly, the mere presence of others seems
to influence the unconscious cognitive processing of advertising material, as people declare no difference in being alone or
in a social context (Pozharliev et al. 2015). Another EEG
study suggests that the mere presence of another person in
close proximity during a task-free resting state condition is
sufficient to increase the level of tonic alertness, which is
required for more active introspective processes such as selfreferential thinking (Verbeke et al. 2014). Thus, it can be
assumed that neural systems that are hypothesized to be
involved in the cognitive processing of advertising materials
may be influenced by social processes experienced in simple
or complex social settings (see Figure 2). For instance, Pozharliev et al. (2015) showed that mere presence affects neural
systems that are involved in attention allocation, such as the
visual cortex. Therefore, it is possible that the mere presence
of others may also influence activity in brain areas engaged in
emotion, memory, and preference, including the amygdala,
hippocampus, ventral striatum (VS), and frontal regions.
These assumptions are further elaborated in the section dedicated to research agendas.
Self-Referential Cognition
Thinking about others requires that one first thinks about
oneself (i.e., self-referential cognition; Ames et al. 2008). For

FIG. 1. Social processes affecting the way consumers experience advertising messages in real-world situations where the active human brain interacts with the
social environment.
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FIG. 2. Hypothesized neural systems involved in cognitive processes related to advertising effectiveness that may be influenced by social processes. Attention:
VMPFC D ventral medial prefrontal cortex, visual cortex. Emotion: PFC D prefrontal cortex, amygdala; IFG D inferior frontal gyri. Memory: MPFC D medial
prefrontal cortex, amygdala, hippocampus. Preference: VS D ventral striatum; VMPFC; NAcc D nucleus accumbens.

instance, when a woman walks down the street with friends or
family and passes a billboard showing an attractive female
model in lingerie, she may think about how others perceive
this ad or what others think about her if she pays too much
attention to it. Receiving feedback from the group may elicit
reflected self-appraisal and social comparison, which requires
more thinking about one’s own reaction in relation to the
behavior of other group members. Comparing her personal
reward of experiencing the ad to possible social feedback from
friends or family will likely determine the way the woman
cognitively processes the information in the ad (Fliessbach
et al. 2007). Self-referential cognition recruits frontal brain
areas that are also involved in attention, emotion, memory,
and preference, including the PFC and MPFC. Thinking about
oneself during ad processing in a social context might thus
influence the neural systems that neuroscientists use to measure advertising effectiveness (see Figure 2). Interestingly,
self-referential cognition employs brain regions that are also
involved in thinking about others, specifically the MPFC
(Mitchell, Banaji, and MacRae 2005; Northoff et al. 2006).

Social Cognition
Being in a social context makes us think about the mental
states and motivations of the other people that are physically
present. For instance, imagine a woman sitting in a beauty parlor. While she waits for her appointment, she is watching various programs on a big TV screen (e.g., fashion show, talk
show, or cooking show) with several commercial breaks. Then

an ad for a new cosmetic product (or perfume or clothing
brand) that the woman likes appears on the screen. Again, the
dynamic social context may prompt her to think about how
others perceive this ad or what others would think of her if she
paid too much attention to it. In addition, seeing how other
members of the audience experience the ad (e.g., facial expression, gesture, body posture, and gaze direction) may prompt
her to think about what motivates their behavior. These
socially evoked processes may influence the way she processes
the ad. Earlier neuroimaging studies have shown that thinking
about others’ intentions, motivations, feelings, and thoughts
activates a network of brain regions including the MPFC, inferior frontal gyri, and amygdala (Lieberman 2013; Mitchell,
Banaji, and MacRae 2005). Note that the MPFC is involved in
memory, while the amygdala and the inferior frontal gyri play
important roles in emotional regulation (see Figure 2). Both
self-referential thinking and social cognition are essential for
complex socially elicited processes, such as processing social
reward and embarrassment.

Social Reward Processing
Past neuroscience studies suggest that the presence of other
people can imply a positive experience resulting from social
reward (Lieberman and Eisenberger 2008). Moreover, social
pleasure, as opposed to the pleasure experienced when satisfying physiological needs (e.g., eating a sandwich or drinking
coffee), is not a conscious experience (Lieberman 2013). In
addition, some studies have shown that our brain longs for
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positive feedback from others (Davey et al. 2010). In this way,
the social feedback that consumers receive before, during, and
after viewing an ad can change the way they process it (Fliessbach et al. 2007). For instance, imagine a man in a sports bar
watching commercials during a network-televised game. He
receives positive social feedback from other customers in the
bar, such as cues that others support his team, understand his
excitement, or agree with his reactions to the referee’s decisions (Morelli, Torre, and Eisenberger 2014). This may influence the way he emotionally processes the commercials,
especially compared to the opposite situation, where he feels
unappreciated or disliked by the bystanders. Likewise, seeing
others who have already given positive social feedback watching a certain ad with interest and excitement may encourage
him to pay more attention, memorize more information, or
become more emotionally involved (Campbell-Meiklejohn et.
al. 2010). Perhaps the good experience others have while
viewing the ad may transfer to him, often without his conscious awareness. Previous neuroimaging studies have shown
that social rewards activate a network of brain areas composed
of the lower part of the MPFC, called the ventral medial prefrontal cortex (VMPFC) and VS (Davey et al. 2010; Izuma,
Saito, and Sadato 2008; Lieberman 2013). The VS includes
the previously discussed NAcc and functions as a part of the
reward system (Fliessbach et al. 2007). The VS is associated
with the various parts of the limbic system’s “emotional
brain,” including the amygdala and hippocampus (Izuma,
Saito, and Sadato 2008). Most important, these same brain
areas are also involved in such cognitive processes as attention, emotion, memory, and purchase behavior (see Figure 2).
In dynamic social settings, the interaction between neural systems that are engaged in cognitive and social processes is
likely to be more complex and less linear. For instance, the VS
and VMPFC are known to respond to a variety of rewarding
stimuli, including primary (e.g., product), secondary (e.g.,
money), and social rewards (Bartra, McGuire, and Kable
2013). They propose that activation of these brain regions may
be modulated by the social context in which the advertisement
is experienced (Zaki, Schirmer, and Mitchell 2011). Thus,
modulation of brain activity in areas including the VMPFC
and VS might be expected as a result of social reward processes that are likely to occur when ad messages are experienced in social settings (see Figure 2).

Social Embarrassment
Embarrassment is a strong social phenomenon that is
extremely important for marketers, because advertising viewing
is often experienced in a social context (Puntoni, de Hooge, and
Verbeke 2015). Embarrassment is a publicly elicited, selfconscious emotion that manifests itself when social events
endanger one’s social identity (Miller 1996). On some occasions embarrassment occurs as a result of one’s own actions
(Verbeke and Bagozzi 2003), such as when someone is buying
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condoms in the presence of other people, makes a mistake
when interacting with a customer, or slips on a wet floor in a
store (Dahl, Manchanda, and Argo 2001; Verbeke and Bagozzi
2003). Yet in other cases people feel embarrassed even when
they are not personally responsible for the socially embarrassing
episode (Lewis 2000). People can feel embarrassed, for
instance, when stared at or when they are the focus of unwanted
public attention. Both what people do and who they are can
lead to feeling embarrassment. It can change both the valence
and intensity of the emotional engagement with certain advertising (Puntoni, de Hooge, and Verbeke 2015). Due to the
strong correlation between the key constructs of advertising
effectiveness, socially provoked embarrassment is likely to
influence other aspects of ad processing, such as memory and
attention. For instance, viewing socially sensitive commercials
(e.g., condoms, drugs, feminine hygiene products) in the presence of other people may lead to lower attention allocation or
emotional engagement due to the viewers’ concerns about the
opinions of others or the situational appropriateness of certain
behavioral expressions (e.g., smile, grimace, hand gesture, gaze
direction). Consumers are likely to avoid paying attention to
potentially embarrassing advertising, especially when the other
people around them do not share their social identity. Several
fMRI studies indicate that feeling embarrassment activates the
MPFC and visual cortex (Paulus et al. 2014; Takahashi et al.
2004). Other brain regions frequently related to memory, such
as the amygdala and hippocampus, are also related to processes
such as social embarrassment (Paulus et al. 2014; Takahashi
et al. 2004). Therefore, enhanced or reduced neural activity
might be observed in areas that are used to measure advertising
effectiveness as a result of social embarrassment (see Figure 2).
Even more important, most brain regions associated with social
processes (e.g., social cognition, self-referential cognition,
social reward processing, social embarrassment), including the
VMPFC, VS, and amygdala, are also involved in neural value
computations when choices between material goods are made
(Ruff and Fehr 2014). Ruff and Fehr (2014) speculated about
the existence of a unified mechanism for motivational control
of behavior, which may include brain regions associated with
processing both social and nonsocial factors.
In conclusion, the authors of this article argue that all four
core constructs used to measure the effectiveness of advertising campaigns are likely to be influenced, together or separately, by the social processes that occur in real-life
conditions. They propose that neurophysiological methods
should be used in both social context and isolation as a complementary tool to self-reported measures because including
social context in studying marketing campaign effectiveness
may enhance the predictive power of the study.

RESEARCH AGENDA
As previously discussed, advertising research refers to four
constructs as key indicators of ad message effectiveness:
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attention, emotion, memory, and preference (Pieters, Rosbergen
and Wedel 1999; Shapiro and Krishnan 2001; Venkatraman
et al. 2014). Future consumer neuroscience research on advertising effectiveness should study the effects of different social
processes: first, all four key measures separately, and then possible interactions among them. As it is one of the most studied and
better understood cognitive processes, attention allocation
should be the starting point in this future research agenda.

Attention
Pozharliev et al. (2015) studied mere-presence influence on
attention allocation to pictures of branded products. Future
research should try to validate their results and extend the study
to other neurophysiological methods. An eye-tracking study that
looks at mere-presence effects on attention allocation to adrelated stimuli would be an important step in this direction. The
presence of others could possibly increase attention to one ad element (e.g., brand, pictorial, and text) at the expense of other ad
elements (Pieters and Wedel 2004). Other social processes, such
as social embarrassment and social reward processing, could
also explain shifts in attention, depending on the type of brand or
picture used in the ad message (see Figure 2). An attractive
female model may attract more or less attention at the expense
of other ad elements (e.g., brand, text), depending on the type of
social context in which the ad is being experienced. Next, future
fMRI research should test the hypothesis of Langleben et al.
(2009) by looking at consumer attention behavior to ad messages
in different social settings. The previously reported negative correlation between the amount of attention given to an ad and the
accuracy of recognition might change to a positive one, because
in social settings people may feel the need to talk about what
they have previously been exposed to and in so doing learn and
retain more ad-related information (Davey et. al. 2010; Langleben et al. 2009). One useful research design that could be used
in a similar study is the hyperscanning technique (for a review,
see Hasson et al. 2012; Babiloni and Astolfi 2014). Hyperscanning has been used to study cognitive processes of major interest
in advertising, such as attention allocation. In neuroscience
hyperscanning is used to describe a simultaneous recording of
neurophysiological activity from multiple subjects. The most frequently used hyperscanning methods include the Pearson correlation, Granger-based correlation (King-Casas et al. 2005),
partial directed coherence (Babiloni et al. 2007), the estimator
phase shift (Tognoli et al. 2007), and the principal locking value
(Dumas et al., 2010). In addition, fMRI hyperscanning has been
used successfully between two scanners, located in two different
U.S. states, via broadband Internet connections, which removes
limitations to the way marketers can study neural activations in
relation to advertising in dynamic social settings (King-Casas
et al. 2005). Hyperscanning fMRI techniques should prove useful in studying consumer attention allocation to ads usually experienced in dynamic social contexts (e.g., stadiums, cinemas, bars,
family rooms) where social influence takes place as two or more

individuals instigate reactions from one another while processing
ad material (Hari and Kujala 2009).
Social consumer neuroscience should not be limited to the
previously mentioned methods; it should also include other neurophysiological measures, such as biomarkers (e.g., hormones,
genes, skin conductance), facial coding, facial electromyography (fEMG), voice pitch analysis, and personality traits. Future
research should examine changes in salivary hormonal levels
(e.g., cortisol, testosterone, alpha amylase) in relation to ad
messages in various social contexts. Brain region activity
related to attention and emotion, including the VMPFC and the
amygdala, has been associated with changes in salivary testosterone levels (Stanton et al. 2009). Finally, future research
agendas must include a series of studies that examine the simultaneous effects of different processes (e.g., social facilitation,
social reward processing) on neurophysiological measures (e.g.,
salivary hormonal levels) and brain areas related to attention
(e.g., visual cortex, VMPFC) during ad viewing.

Emotion
First, future EEG studies should try to qualify the frontal
alpha asymmetry in emotional processing of ad stimuli in different social settings (Davidson 2004). Social processes—
including self-referential cognition and social reward processing—that recruit several frontal regions may alter the emotional experience with the entire ad message or just certain
parts of it, which may be reflected in changes in the frontal
alpha activity (see Figure 2). Fisher and Dube (2005) found
that males reported a less pleasant emotional experience when
the ad was viewed with another male. Viewing ad messages in
the presence of a female friend may qualify the frontal alpha
model, while viewing the same ad message in the presence of
a male friend or a stranger might lead to a different distribution
between left and right frontal alpha activity. Multisubject EEG
has seen enormous growth in the past decade and has gradually
become the most frequently used neuroscientific method for
hyperscanning studies in social neuroscience (e.g., Babiloni
and Astolfi 2014).
Hyperscanning EEG has also been used in studies on emotional processes of major interest in advertising. For instance,
a hyperscanning setup was employed to study the synchronized flow of emotions between the brains of romantic partners
communicating via facial expressions (Anders et al. 2011).
Thus, hyperscanning techniques can offer a valuable tool to
explore both the temporal and social dynamics of this ongoing
social influence and the way it simultaneously affects the emotional engagement of two or more viewers of the ad message.
The neurophysiological results of participants who experienced the ad in a dynamic social context can be compared
with the results of participants who process the same advertising material in isolation. This comparison might provide marketers with a more complete picture of how TV ad campaigns
affect viewers’ emotional engagement in various social
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settings. Second, fEMG is a tool designed to register facial
muscle activity. This method has been used as a physiological
measure for consumers’ emotional responses to ads (Poels and
Dewitte 2006). We propose research that qualifies or challenges the findings of Hazlett and Hazlett (1999). Peaks in
fEMG responses, temporally related to emotion-congruent
events in the ad, might differ between viewers who experience
the commercial in social settings compared to viewers who
view it in isolation. Finally, we propose a series of studies that
examine the influence of social cognition and embarrassment
on neurophysiological measures of arousal, including pupil
dilation and skin conductance, and brain areas related to emotions (e.g., PFC and amygdala) during ad viewing.

Memory
Puntoni and Tavassoli (2007) showed that recall of words in
print ads appealing to social desirability occurs faster when
participants are in the mere presence of another person compared to when alone. Bellman et al. (2012) found that the
mere presence of others leads to reduced commercial effectiveness, measured by delayed ad recall. First, we propose a
series of EEG and fMRI research that validates these findings
by examining the moderating effect of social facilitation and
social embarrassment on brain areas (e.g., MPFC, amygdala
and hippocampus) related to memory and recall performance
(Bakalash and Riemer 2013). The possible influence of social
embarrassment is especially relevant when consumers experience socially sensitive advertising (Chan et al. 2007). The possible influence of social reward processing is especially
relevant for advertising of products signaling social status,
such as luxury goods (Han, Nunes, and Dreze 2010).
Second, we suggest a study that examines whether the
results of Wedel and Pieters (2000) would change if eye-tracking data on printed ads were collected from participants who
are in the mere presence of another person compared to when
they are in social isolation. The text fixations, for instance,
could have an effect on subsequent memory but only when a
text with a socially relevant content is experienced in social
context. The application of social consumer neuroscience to
studies on memory in advertising may lead to new findings,
such as enhanced memory for specific ad-related features (e.g.,
appealing to social desirability). The enhanced recall performance for certain ad characteristics in social compared to solitary settings might be reflected by an increase in MPFC or
hippocampus activity (Bakalash and Riemer 2013). We expect
that including social context could lead to a better understanding of previously reported results and could improve the
predictability power of future consumer neuroscience studies.

Preference and Purchase Behavior
Future consumer neuroscience research should look for variations in consumer preferences during and after viewing an
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advertising message in social contexts compared to in social
isolation. The logical step is to start with a simple social situation, in which subjects are not engaged in active social interaction (e.g., mere presence), and then gradually increase the
complexity of the social context. Previous research indicates
that social reward processing and social embarrassment modulate activity in brain areas (e.g., VMPFC, VS, and NAcc) that
correlate with the ability of an ad message to induce a change
in purchase behavior (Knutson et al. 2007; Lieberman 2013).
An exciting idea for social consumer neuroscience research
would be to replicate Falk et al.’s (2015) study but this time in
different social settings. Viewing an ad message that promotes
the benefits of using a health-related product in the presence of
friend or a family member may activate brain areas that are
related to social reward processing more strongly, which happen to be the same brain areas that drive purchase behavior
(Falk, Berkman, and Lieberman 2012; Knutson et al. 2007).
Including a social context might account for a larger portion of
the explained variance in brain activity in areas related to
change in purchase behavior (see Figure 2). One offline technique that can be used for a similar research scenario is intersubject correlation (ISC) analysis, a decomposition method
similar to independent component analysis (Hasson et al.
2004). ISC has been used extensively in studying offline brain
synchronization on a group level, especially in relation to preferences and purchase behavior (Dmochowski et al. 2012; Hasson et al. 2004). Importantly, ISC can be used to examine
brain synchronicity between persons during active social interaction as well as in mere-presence social settings, especially in
relation to natural and dynamic advertising materials
(Dmochowski et al. 2012; Dmochowski et al. 2014).

CONCLUDING REMARKS
Measuring brain responses to advertising in individuals isolated in laboratory-based settings has long been the gold standard in previous consumer neuroscience research. However, in
the real world, consumers are never exposed to ad messages in
circumstances that mimic laboratory settings and advertising
is not always experienced in complete isolation. Recent
research suggests that isolated laboratory settings may provide
suboptimal conditions for measuring brain responses in individuals acting in real-world environments (Kasai et al. 2015).
Kasai et al. (2015) propose implementing next-generation,
real-world, multiperson neuroscience that would enable
researchers to investigate brain responses to the environment
through the brain dynamics that occur in natural social situations. It is important to note that consumer neuroscience studies that adopted the isolated brain approach laid the basis for
understanding and predicting consumer responses to ad messages and have consistently identified brain areas related to the
processing of advertising related stimuli (Rothschild et al.
1988; Vecchiato et al. 2010; Falk, Berkman, and Lieberman
2012; Falk et al. 2015). In conclusion, we believe that
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marketers can benefit in terms of both understanding and predicting by including social context in their studies of consumer
behavior and brain responses in relation to advertising
(Pozharliev et al. 2015; Puntoni and Tavassoli 2007).

Downloaded by [LUISS] at 03:18 29 September 2017

REFERENCES
Algesheimer, Rene, Utpal M. Dholakia, and Andreas Herrmann. (2005), “The
Social Influence of Brand Community: Evidence from European Car
Clubs,” Journal of Marketing, 69 (3), 19–34.
Ames, Daniel L., Adrianna C. Jenkins, Mahzarin R. Banaji, and Jason P.
Mitchell (2008), “Taking Another Person’s Perspective Increases Self-Referential Neural Processing,” Psychological Science, 19 (7), 642–44.
Anders, Silke, Jakob Heinzle, Nikolaus Weiskopf, Thomas Ethofer, and JohnDylan Haynes (2011), “Flow of Affective Information between Communicating Brains,” Neuroimage, 54 (1), 439–46.
Ariely, Dan, and Gregory S. Berns (2010), “Neuromarketing: The Hope and
Hype of Neuroimaging in Business,” Nature Reviews Neuroscience, 11
(4), 284–92.
———, and Jonathan Levav (2000), “Sequential Choice in Group Settings:
Taking the Road Less Traveled and Less Enjoyed,” Journal of Consumer
Research, 27 (3), 279–90.
Babiloni, Fabio, and Laura Astolfi (2014), “Social Neuroscience and Hyperscanning Techniques: Past, Present and Future,” Neuroscience and Biobehavioral Reviews, 44, 76–93.
———, Febo Cincotti, D. Mattia, Fabrizio De Vico Fallani, A. Tocci, Luigi
Bianchi, S. Salinari, M.G. Marciani, A. Colosimo, and Laura Astolfi
(2007), “High Resolution EEG Hyperscanning during a Card Game,” in
Engineering in Medicine and Biology Society, 29th Annual International
Conference of the IEEE, 4957–60.
Bakalash, Tomer, and Hila Riemer (2013), “Exploring Ad-Elicited Emotional
Arousal and Memory for the Ad Using fMRI,” Journal of Advertising, 42
(4), 275–91.
Bartra, Oscar, Joseph T. McGuire, and Joseph W. Kable (2013), “The Valuation System: A Coordinate-Based Meta-Analysis of BOLD fMRI Experiments Examining Neural Correlates of Subjective Value,” Neuroimage,
76, 412–27.
Bellman, Steven, John R. Rossiter, Anika Schweda, and Duane Varan (2012),
“How Coviewing Reduces the Effectiveness of TV Advertising,” Journal
of Marketing Communications, 18 (5), 363–78.
Boerman, Sophie C., Eva A. Van Reijmersdal, and Peter C. Neijens (2015),
“Using Eye Tracking to Understand the Effects of Brand Placement Disclosure Types in Television Programs,” Journal of Advertising, 44 (3), 196–207.
Campbell-Meiklejohn, Daniel K., Dominik R. Bach, Andreas Roepstorff, Raymond J. Dolan, and Chris D. Frith (2010), “How the Opinion of Others
Affects Our Valuation of Objects,” Current Biology, 20 (13), 1165–70.
Chan, Cindy, Jonah Berger, and Leaf Van Boven (2012), “Identifiable But Not
Identical: Combining Social Identity and Uniqueness Motives in Choice,”
Journal of Consumer Research, 39 (3), 561–73.
Chan, Kara, Lyann Li, Sandra Diehl, and Ralf Terlutter (2007), “Consumers’
Response to Offensive Advertising: A Cross-Cultural Study,” International Marketing Review, 24 (5), 606–28.
Cialdini, Robert B., and Noah J. Goldstein (2004), “Social Influence: Compliance and Conformity,” Annual Review of Psychology, 55, 591–621.
Cobb-Walgren, Cathy J., Cynthia A. Ruble, and Naveen Donthu (1995),
“Brand Equity, Brand Preference, and Purchase Intent,” Journal of Advertising, 24 (3), 25–40.
Csikszentmihalyi, Mihaly, and Robert Kubey (1981), “Television and the Rest
of Life: A Systematic Comparison of Subjective Experience,” Public
Opinion Quarterly, 45 (3), 317–28.
Dahl, Darren W., Rajesh V. Manchanda, and Jennifer J. Argo (2001),
“Embarrassment in Consumer Purchase: The Roles of Social Presence and
Purchase Familiarity,” Journal of Consumer Research, 28 (3), 473–81.

Davey, Christopher G., Nicholas B. Allen, Ben J. Harrison, Dominic B.
Dwyer, and Murat Y€ucel (2010), “Being Liked Activates Primary Reward
and Midline Self-Related Brain Regions,” Human Brain Mapping, 31 (4),
660–68.
Davidson, Richard J. (2004), “What Does the Prefrontal Cortex ‘Do’ in
Affect? Perspectives on Frontal EEG Asymmetry Research,” Biological
Psychology, 67 (1), 219–34.
De Pelsmacker, Patrick, Maggie Geuens, and Pascal Anckaert (2002), “Media
Context and Advertising Effectiveness: The Role of Context Appreciation
and Context/Ad Similarity,” Journal of Advertising, 31 (2), 49–61.
Dmochowski, Jacek P., Matthew A. Bezdek, Brian P. Abelson, John S. Johnson, Eric H. Schumacher, and Lucas C. Parra (2014), “Audience Preferences are Predicted by Temporal Reliability of Neural Processing,” Nature
Communications, 5, art. 4567.
———, Paul Sajda, Joao Dias, and Lucas C. Parra (2012), “Correlated Components of Ongoing EEG Point to Emotionally Laden Attention—A Possible Marker of Engagement?,” Frontiers in Human Neuroscience, 6, 112.
Edelson, Micah, Tali Sharot, Raymond J. Dolan, and Yadin Dudai (2011),
“Following the Crowd: Brain Substrates of Long-Term Memory Conformity,” Science, 333 (6038), 108–111.
eMarketer.com. (2015), “Total Media Ad Spending Growth Slows
Worldwide,” September 15, https://www.emarketer.com/Article/TotalMedia-Ad-Spending-Growth-Slows-Worldwide/1012981.
Falk, Emily B., Elliot T. Berkman, and Matthew D. Lieberman (2012), “From
Neural Responses to Population Behavior Neural Focus Group Predicts
Population-Level Media Effects,” Psychological Science, 23 (5), 439–45.
———, Matthew Brook O’Donnell, Steve Tompson, Richard Gonzalez,
Sonya Dal Cin, Victor Strecher, K. Michael Cummings, and Lawrence An
(2015), “Functional Brain Imaging Predicts Public Health Campaign
Success,” Social Cognitive and Affective Neuroscience, 11 (2), 204–14.
Fisher, Robert J. (1993), “Social Desirability Bias and the Validity of Indirect
Questioning,” Journal of Consumer Research, 20 (2), 303–315.
———, and Laurette Dube (2005), “Gender Differences in Responses to Emotional Advertising: A Social Desirability Perspective,” Journal of Consumer Research, 31 (4), 850–58.
Fliessbach, Klaus, Bernd Weber, Peter Trautner, Thomas Dohmen, Uwe
Sunde, Christian E. Elger, and Armin Falk (2007), “Social Comparison
Affects Reward-Related Brain Activity in the Human Ventral Striatum,”
Science, 318 (5854), 1305–308.
Han, Young Jee, Joseph C. Nunes, and Xavier Dreze (2010), “Signaling Status
with Luxury Goods: The Role of Brand Prominence,” Journal of Marketing, 74 (4), 15–30.
Hari, Riitta, and Miiamaaria V. Kujala (2009), “Brain Basis of Human Social
Interaction: From Concepts to Brain Imaging,” Physiological Reviews, 89
(2), 453–79.
Hasson, Uri, Asif A. Ghazanfar, Bruno Galantucci, Simon Garrod, and
Christian Keysers (2012), “Brain-to-Brain Coupling: A Mechanism for
Creating and Sharing a Social World,” Trends in Cognitive Sciences,
16 (2), 114–21.
———, Yuval Nir, Ifat Levy, Galit Fuhrmann, and Rafael Malach (2004),
“Intersubject Synchronization of Cortical Activity during Natural Vision,”
Science, 303 (5664), 1634–40.
Hazlett, Richard L., and Sasha Y. Hazlett (1999), “Emotional Response to
Television Commercials: Facial EMG vs. Self-report,” Journal of Advertising Research, 39, 7–24.
Huettel, Scott A., Allen W. Song, and Gregory McCarthy (2004), Functional
Magnetic Resonance Imaging, 2nd ed., Sunderland, MA: Sinauer
Associates.
Izuma, Keise, Daisuke N. Saito, and Norihiro Sadato (2008), “Processing of
Social and Monetary Rewards in the Human Striatum,” Neuron, 58 (2),
284–94.
Jayasinghe, Laknath, and Mark Ritson (2013), “Everyday Advertising Context: An Ethnography of Advertising Response in the Family Living
Room,” Journal of Consumer Research, 40 (1), 104–21.

Downloaded by [LUISS] at 03:18 29 September 2017

SOCIAL CONSUMER NEUROSCIENCE
Jensen, Ole, and Ali Mazaheri (2010), “Shaping Functional Architecture by
Oscillatory Alpha Activity: Gating by Inhibition,” Frontiers in Human
Neuroscience, 4, 186.
Johansson, Petter, Lars Hall, Sverker Sikstr€om, Betty T€arning, and Andreas
Lind (2006), “How Something Can Be Said about Telling More Than We
Can Know: On Choice Blindness and Introspection,” Consciousness and
Cognition, 15 (4), 673–92.
Kamins, Michael A., Meribeth J. Brand, Stuart A. Hoeke, and John C. Moe
(1989), “Two-Sided versus One-Sided Celebrity Endorsements: The
Impact on Advertising Effectiveness and Credibility,” Journal of Advertising, 18 (2), 4–10.
Kasai, Kiyoto, Masato Fukuda, Noriaki Yahata, Kentaro Morita, and Naotaka
Fujii (2015), “The Future of Real-World Neuroscience: Imaging Techniques to Assess Active Brains in Social Environments,” Neuroscience
Research, 90, 65–71.
King-Casas, Brooks, Damon Tomlin, Cedric Anen, Colin F. Camerer, Steven
R. Quartz, and P. Read Montague (2005), “Getting to Know You: Reputation and Trust in a Two-Person Economic Exchange,” Science, 308
(5718), 78–83.
Klimesch, Wolfgang (2012), “Alpha-Band Oscillations, Attention, and Controlled Access to Stored Information,” Trends in Cognitive Sciences, 16
(12), 606–617.
Knutson, Brian, Scott Rick, G. Elliott Wimmer, Drazen Prelec, and George
Loewenstein (2007), “Neural Predictors of Purchases,” Neuron, 53 (1),
147–56.
Kurt, Didem, J. Jeffrey Inman, and Jennifer J. Argo (2011), “The Influence of
Friends on Consumer Spending: The Role of Agency-Communion Orientation and Self-Monitoring,” Journal of Marketing Research, 48 (4), 741–54.
Langleben, Daniel D., James W. Loughead, Kosha Ruparel, Jonathan G.
Hakun, Samantha Busch-Winokur, Matthew B. Holloway, Andrew A.
Strasser, Joseph N. Cappella, and Caryn Lerman (2009), “Reduced Prefrontal and Temporal Processing and Recall of High ‘Sensation Value’
Ads,” Neuroimage, 46 (1), 219–25.
Lewis, Michael (2000), “Self-Conscious Emotions: Embarrassment, Pride,
Shame, and Guilt,” in Handbook of Emotions, Michael Lewis and Jodi M.
Haviland-Jones, eds., New York: Guilford Press, 623–36.
Lieberman, Matthew D. (2013), Social: Why Our Brains Are Wired to Connect, New York: Crown.
———, and Naomi I. Eisenberger (2008), “The Pains and Pleasures of Social
Life: A Social Cognitive Neuroscience Approach,” NeuroLeadership Journal, 1, 38–43.
Loewenstein, George, and David Schkade (1999), “Wouldn’t It Be Nice? Predicting Future Feelings,” in Well-Being: The Foundations of Hedonic Psychology, Daniel Kahneman, Ed Diener, and Norbert Schwarz, eds., New
York: Russell Sage Foundation, 85–105.
Malthouse, Edward C., Bobby J. Calder, and Ajit Tamhane (2007), “The
Effects of Media Context Experiences on Advertising Effectiveness,”
Journal of Advertising, 36 (3), 7–18.
Miller, Rowland S. (1996), Embarrassment: Poise and Peril in Everyday Life,
New York: Guilford Press.
Mitchell, Jason P., Mahzarin R. Banaji, and C. Neil MacRae (2005), “The Link
between Social Cognition and Self-Referential Thought in the Medial Prefrontal Cortex,” Journal of Cognitive Neuroscience, 17 (8), 1306–315.
Mittal, Vikas, and Wagner A. Kamakura (2001), “Satisfaction, Repurchase
Intent, and Repurchase Behavior: Investigating the Moderating Effect
of Customer Characteristics,” Journal of Marketing Research, 38 (1),
131–42.
Moorman, Marjolein, Lotte M. Willemsen, Peter C. Neijens, and Edith G. Smit
(2012), “Program-Involvement Effects on Commercial Attention and
Recall of Successive and Embedded Advertising,” Journal of Advertising,
41 (2), 25–38.
Mora, Jose-Domingo (2016), “Social Context and Advertising Effectiveness:
A Dynamic Study,” International Journal of Advertising, 35 (2), 325–44.

361

Morelli, Sylvia A., Jared B. Torre, and Naomi I. Eisenberger (2014), “The
Neural Bases of Feeling Understood and Not Understood,” Social Cognitive and Affective Neuroscience, 9 (12), 1890–96.
Morris, Jon D., Nelson J. Klahr, Feng Shen, Jorge Villegas, Paul Wright, Guojun He, and Yijun Liu (2009), “Mapping a Multidimensional Emotion in
Response to Television Commercials,” Human Brain Mapping, 30 (3),
789–96.
Northoff, Georg, Alexander Heinzel, Moritz de Greck, Felix Bermpohl, Henrik
Dobrowolny, and Jaak Panksepp (2006), “Self-Referential Processing in
Our Brain—A Meta-Analysis of Imaging Studies on the Self,” Neuroimage, 31 (1), 440–57.
Paulus, Frieder M., Laura M€uller-Pinzler, Andreas Jansen, Valeria Gazzola,
and S€oren Krach (2014), “Mentalizing and the Role of the Posterior Superior Temporal Sulcus in Sharing Others’ Embarrassment,” Cerebral Cortex, 25 (8), 2065–75.
Pieters, Rik, Edward Rosbergen, and Michel Wedel (1999), “Visual Attention
to Repeated Print Advertising: A Test of Scanpath Theory,” Journal of
Marketing Research, 36 (4), 424–38.
———, and Michel Wedel (2004), “Attention Capture and Transfer in Advertising: Brand, Pictorial, and Text-Size Effects,” Journal of Marketing, 68
(2), 36–50.
———, and ——— (2007), “Goal Control of Attention to Advertising: The
Yarbus Implication,” Journal of Consumer Research, 34 (2), 224–33.
Plassmann, Hilke, Tim Ambler, Sven Braeutigam, and Peter Kenning (2007),
“What Can Advertisers Learn from Neuroscience?,” International Journal
of Advertising, 26 (2), 151–75.
Poels, Karolien, and Siegfried Dewitte (2006), “How to Capture the Heart?
Reviewing 20 Years of Emotion Measurement in Advertising,” Journal of
Advertising Research, 46 (1), 18–37.
Pozharliev, Rumen, Willem J.M.I. Verbeke, Jan W. Van Strien, and Richard P.
Bagozzi (2015), “Merely Being with You Increases My Attention to Luxury Products: Using EEG to Understand Consumers’ Emotional Experience of Luxury Branded Products,” Journal of Marketing Research, 52
(4), 546–58.
Puntoni, Stefano, Ilona E. de Hooge, and Willem J.M.I. Verbeke (2015),
“Advertising-Induced Embarrassment,” Journal of Advertising, 44 (1),
71–79.
———, and Nader T. Tavassoli (2007), “Social Context and Advertising
Memory,” Journal of Marketing Research, 44 (2), 284–96.
Raghunathan, Rajagopal, and Kim Corfman (2006), “Is Happiness Shared
Doubled and Sadness Shared Halved? Social Influence on Enjoyment
of Hedonic Experiences,” Journal of Marketing Research, 43 (3),
386–94.
Rossiter, John R., R.S. Silberstein, Philip G. Harris, and Geoff Nield
(2001), “Brain-Imaging Detection of Visual Scene Encoding in LongTerm Memory for TV Commercials,” Journal of Advertising Research,
41 (2), 13–22.
Rothschild, Michael L., Yong J. Hyun, Bryon Reeves, Esther Thorson,
and Robert Goldstein (1988), “Hemispherically Lateralized EEG as a
Response to Television Commercials,” Journal of Consumer Research,
15 (2), 185–98.
———, Esther Thorson, Byron Reeves, Judith E. Hirsch, and Robert Goldstein (1986), “EEG Activity and the Processing of Television
Commercials,” Communication Research, 13 (2), 182–220.
Ruff, Christian C., and Ernst Fehr (2014), “The Neurobiology of Rewards and
Values in Social Decision Making,” Nature Reviews Neuroscience, 15 (8),
549–62.
Shapiro, Stewart, and H. Shanker Krishnan (2001), “Memory-Based Measures
for Assessing Advertising Effects: A Comparison of Explicit and Implicit
Memory Effects,” Journal of Advertising, 30 (3), 1–13.
Silberstein, Richard B., and Geoffrey E. Nield (2008), “Brain Activity Correlates of Consumer Brand Choice Shift Associated with Television
Advertising,” International Journal of Advertising, 27 (3), 359–80.

Downloaded by [LUISS] at 03:18 29 September 2017

362

R. POZHARLIEV ET AL.

Smit, Edith G., Sophie C. Boerman, and Lex van Meurs (2015), “The Power of
Direct Context as Revealed by Eye Tracking,” Journal of Advertising
Research, 55 (2), 216–27.
Smith, Michael E., and Alan Gevins (2004), “Attention and Brain Activity
while Watching Television: Components of Viewer Engagement,” Media
Psychology, 6 (3), 285–305.
Stanton, Steven J., Michelle M. Wirth, Christian E. Waugh, and Oliver C.
Schultheiss (2009), “Endogenous Testosterone Levels Are Associated with
Amygdala and Ventromedial Prefrontal Cortex Responses to Anger Faces
in Men But Not Women,” Biological Psychology, 81 (2), 118–22.
Stoll, Marco, Sebastian Baecke, and Peter Kenning (2008), “What They See Is
What They Get? An fMRI-Study on Neural Correlates of Attractive Packaging,” Journal of Consumer Behaviour, 7 (4–5), 342–59.
Sundar, S. Shyam, and Sriram Kalyanaraman (2004), “Arousal, Memory, and
Impression-Formation Effects of Animation Speed in Web Advertising,”
Journal of Advertising, 33 (1), 7–17.
Takahashi, Hidehiko, Noriaki Yahata, Michihiko Koeda, Tetsuya Matsuda,
Kunihiko Asai, and Yoshiro Okubo (2004), “Brain Activation Associated
with Evaluative Processes of Guilt and Embarrassment: An fMRI Study,”
Neuroimage, 23 (3), 967–74.
Telpaz, Ariel, Ryan Webb, and Dino J. Levy (2015), “Using EEG to Predict Consumers’ Future Choices,” Journal of Marketing Research, 52 (4), 511–29.
Tognoli, Emmanuelle, Julien Lagarde, Gonzalo C. DeGuzman, and J.A. Scott
Kelso (2007), “The Phi Complex as a Neuromarker of Human Social Coordination,” Proceedings of the National Academy of Sciences, 104 (19),
8190–95.
Vecchiato, Giovanni, Laura Astolfi, Fabrizio De Vico Fallani, Febo Cincotti,
Donatella Mattia, Serenella Salinari, Ramon Soranzo, and Fabio Babiloni
(2010), “Changes in Brain Activity during the Observation of TV Commercials by Using EEG, GSR, and HR Measurements,” Brain Topography,
23 (2), 165–79.

———, Jlenia Toppi, Laura Astolfi, Fabrizio De Vico Fallani, Febo Cincotti,
Donatella Mattia, Francesco Bez, and Fabio Babiloni (2011), “Spectral
EEG Frontal Asymmetries Correlate with the Experienced Pleasantness of
TV Commercial Advertisements,” Medical and Biological Engineering
and Computing, 49 (5), 579–83.
Venkatraman, Vinod, Angelika Dimoka, Paul A. Pavlou, Khoi Vo, William
Hampton, Bryan Bollinger, Hal E. Hershfield, Masakazu Ishihara, and
Russell S. Winer (2014), “Predicting Advertising Success Beyond Traditional Measures: New Insights from Neurophysiological Methods and Market Response Modeling,” Journal of Marketing Research, 52 (4), 436–52.
Verbeke, Willem J.M.I., and Richard P. Bagozzi (2003), “Exploring the Role
of Self- and Customer-Provoked Embarrassment in Personal Selling,”
International Journal of Research in Marketing, 20 (3), 233–58.
———, Rumen Pozharliev, Jan W. Van Strien, Frank Belschak, and
Richard P. Bagozzi (2014), “I Am Resting But Rest Less Well with
You: The Moderating Effect of Anxious Attachment Style on Alpha
Power during EEG Resting State in a Social Context,” Frontiers in
Human Neuroscience, 8, 486.
Wedel, Michel, and Rik Pieters (2000), “Eye Fixations on Advertisements and
Memory for Brands: A Model and Findings,” Marketing Science, 19 (4),
297–312.
———, and ——— (2008), “A Review of Eye-Tracking Research in Marketing,” Review of Marketing Research, 4, 123–47.
Zajonc, Robert B. (1965), “Social Facilitation,” Science, 149, 269–74.
——— (1980), “Feeling and Thinking: Preferences Need No Inferences,”
American Psychologist, 35 (2), 151.
Zaki, Jamil, Jessica Schirmer, and Jason P. Mitchell (2011), “Social Influence
Modulates the Neural Computation of Value,” Psychological Science, 22
(7), 894–900.
Zaltman, Gerald (2000), “Consumer Researchers: Take a Hike!,” Journal of
Consumer Research, 26 (4), 423–28.

